 EXHIBIT
2356 ”



IN THE CIRCUIT COURT OF THE FIFTH JUDICIAL CIRCUIT OF FLORIDA :
. IN AND FOR LAKE COUN TY '

William M. Winds_or,’
Plaintiff
v 4 CaseNo.35-2000:CA-001647

Coach Houses at Leesburg Condommlum P '
A55001at10n Inc , St

Defendant

HEEEN

PLAINTIFF S NOTICE OF TAKING ORAL DEPOSITION OF
ISABEL CAMPBELL BY ZOOM

PLEASE TAKE NOTICE that the Plaintiff, WILLIAM M WINDSOR, w111 take the |
ZOOM deposmon of

NAME Isabel Campbell : o -

DATE AND TIME February 9 2021 9 OO am, -

LOCATION: ZOOM, so wher_eyer the narrred person can access 2 compurer. thh a |
-.ﬁicrbphone' and camera | | A | ‘ h -. |

ThlS w111 be an oral examlnatlon before an ofﬁcer duly authorlzed by law to take
deposfaons The deposrtlon is bemg taken for purposes of d1scovery, or.use at tr1a1 or for such U
other purpose as is perrmtted under the apphcable and governmg Flonda Rules of C1V11
‘Procedure L | |

A subpoena duces tecum w111 be served on the person to be exarmned The materlals to :
be produced under the subpoena arc:- : |

L. All documents relatmg or. referrmg to, or ev1denc1ng, reﬂectmg, or const1tutmg

' eommunlca’uon to WINDSOR




2. All documents relating or refemng to, or- ev1denc1ng, reﬂectlng, or constltutlng:

commumcatlon from WINDSOR

3. Al documents relatlng ot referrlng to or ev1den01ng, reﬂectlng, or const1tut1ng ‘
commumcatwn or 1nformat1on about WINDSOR

4. Al documents relatlng or referrmg to, or ev1denc1ng, reﬂectmtg, or constttutlng
communication to, from or about ASSOCIATION |

5. AII documents_tjelatmg or referrmg. to, or evidencing, reﬂecting,' or co‘nstituting

1nformat10n about your purchase ofa condo at Coach Houses  This should include your Deed.- -

_: 6. - All documents relatmg or refemng to, or. ev1denc1ng, reﬂectmg, or. constltutmg ‘-
infor_mation about your, membershlp in the ASSOCIATION. This should include the
ARTICLES, BYLAWS, DECLARATION and RULES that you received.

7.7 Al documents relatmg or referrmg to or ev1denc1ng, reﬂectmg, ot constltutmg ‘
'oommunication to, from, or about any Defendant in thxs case. |

8. A11 documents relatmg or refemng to, or ev1denc1ng, reﬂectlng, or. constltutlng A
_communlcauon to, from or about C&M

9. ‘All documents relatmgA or referrmg to or ev1denc1ng; reﬂectmg, or constltutmg
| commumcatwn to, from, or about SEN’I‘RY

10.. Al dlocuments’relating or referring to or fevid'encling',. ‘reﬂe‘cting, or constituttng
commumcat1on to, from, or about any current or past: member of the ASSOCIATION

. I1. Al documents relatmg or refemng to or ev1dencmg, reﬂectlng, or const1tut1ng -
your -dﬁvers’ license. | ‘ - | _ | )

'1.2. Al documents telating or referring to, or evidencing, reflecting, or constituting

your passport.



13. All documents relatmg or. refemug to. or ev1dencmg, reﬂectmg, or constltutmg
licenses or- perrmts for guns or weapons of any type s , |
14: Proof of election as-an Ofﬁcer of the ASSOCIATION
IS. Proof of electlon asa D1rector of the ASSOCIATION
: 16-. - Al commumcatlons 011 SENTRY’S websﬂe for D1rectors and Ofﬁcers ofthe -
ASSOCIATION 3 S o
17. : A11 documents relatmg or referrmg to, or. ev1denc1ng, reﬂectlng, or const1tut1ng '
meetmgs or d1scuss1ons by purported members of the Board of the ASSOCIATION
‘ 18 . All documents relatmg or refemng to, or ev1dencmg, reﬂectmg, or constltutmg
calendars showmg meetings or d1scuss1ons by purported members of the Board of the
ASSOCIATION | |
19.' CAll doouments relatmg or referrmg to,’ or ev1den01ng, reﬂectmg, or constltutmg : |
training or educatwnal matenals about condommwms, assoc1at10ns, or legal work for '
condomlmums or assoclauons . . | |
) 20 All docurnents relatmg or refemng to or ev1denc1ng, reﬂectmg, or constrtutmg -
~.anyth1ng relat1ve to’ facts 1ssues, or causes of actlon in the Complamt | |
:»‘2,,1 A11 documents relatmg ot refenmg to or ev1denc1ng, reﬂectmg, or constltutlng
communlcatlon W1th or about CLAYTON & MCCULLOH NEAL McCULLOH BRIAN
| HESS, or RUSSELL KLEMM |
) 22;, , All documents relatmg or refemng to or ev1denclng, reﬂectmg, or constltutmg

: /-
ev1dence that the BYLAWS of the ASSOCIATION were of were not amended on’ August 1



ohd r

23, All documents relating or refe:)rring'to or evidencing, reflecting, or constltutlng
evidence that the amendment to the BYLAWS filed on January 15, 2019 is vahd due to proof of
amendment by the ASSOCIATION, |

24, All documents relating or referring to', or evidencing, reflecting, or constltutlng
communication or correspondence Wlth Sedgwick by you or the ASSOCIATION including that
referenced in the first paragraph of EXHIBIT 2066.

25. Al documents relating or téferring to, or evidencing, reﬂecting, or constituting
communication W1th anyone dlsputlng anythmg stated by Sedgwwk in the letter of October 29,
2020 attached as EXHIBIT 2066.

26. Contents from Correspondence Folder in CH referenced in EXHIBIT 2067
bereto. -

27.  Contents from Manager Noétebook referenced in EXHIBIT 2067 hereto.‘ :

L. Definitions -
As used in thls Request for Production of Documents (“REQUEST” , the following terms mean‘

()] “You or “yout” -- The person(s) to Whom this REQUEST is addressed and all -

other persons actmg or purporting to act on said person s behalf.

(b) “Document” -- Includes, without limitation writings, emails (whether printed or
not) agreements, contracts, and printed matter of every kind and description; data stored on a

computer hard disk or other memory card, photographs and drawings; notes and récords of any
oral oomrnlmxcatxons, e-mails and recorchngs (tape, disc or: other) of oral communications, .
) “Person” or “persons” -- Any individual, corporation, partnership, joint venture,

firm; association, proprietorship, agency, board, authority, commission or any other entity.



(d)._ : “Co’mrhunicate” or‘ commumca‘uon” - Includes every manner or means of
dlsclosure transfer or exchange and every dlsclosure transfer or exchange of 1nformat10n
‘Whether orally or by documents or. whether face—to~face or by telephone mail, personal del1very

or. otherwise.

e - “Of” Shall be construed elther conjunctlvely or d1s_]unct1vely to brmg w1thm the
scope of th1s REQUEST any 1nformat10n whlch mxght otherw1se be construed to be outside thelr.'
scope . Co , | | : )

" (f) “Complamt” -~ The Complamt ﬁled in the Czrcult Court of the Fifth Jud101al
C1rcu1t n and for Lake County, Florlda a551gned Case No 35 -2019 CA—001647~AXXX XX.
(2) “Wlndsor —a resident of Lake County, Florida. He re51des at 100 East Oak
Terrace Drive Un1t B3, Leesburg, Florida 34748 blllwmdsorl @outlook com.,
| (h)' ' “Pla1nt1ff” W1Iham M Wlndsor a resmlent of Lake County, Flonda He res1des
at 100 East Qak’ Terrace Dr1ve Umt B3 Leesburg, Flonda 34748 b111wmdsor1 @outlook com
” (6)) " “Assoc1at1on” - COACH HOUSES AT LEESBURG CONDOMINIUM
| 'ASSOCIATION INC.
O | “Bylaws” — Bylaws Of COACH HOUSES AT LEESBURG CONDOI\/IIN IUM ‘
ASSOCIATION, INC | . |

(k)- - “Articles” or “Artlcles of Incorpora‘uo ?— Artlcles of Incorporation of COACH |
HOUSES AT LEESBURG CONDOMINIUM ASSOCIATION INC. |

(l) “Declarat1on” - Declaratlon of COACH HOUSES AT LEESBURG

CONDOMINIUM ASSOCIATION, INC T L=
() “RULES” - RULES of COACH HOUSES AT LEESBURG CONDOM.INIUM

ASSOCIATION INC.



| (n) ()] “OMAR” or “OMAR NUSEIBEH” an owner of the ASSOCIATION who has

resided at 100 East Oak Terrace Dr1ve Umt G4 Leesburg, F lorlda 34748

(o) | “VICKI” or “VICKI HEDRICK” She re51des at 100 East ' Oak Terrace Drlve
: Unit E3, Leesburg, Florida 34748 e _

® - KAREN” or “KAREN BOLLINGER” She resrdes at 100 East Oak Terrace
Drive Umt A1 Leesburg, Flonda 34748. .

(@ “SHEHNEELA” or “SHEHNEELA ARSHI” She re31des at 100 East Oak
Terrace Drive Unit D2, Leesburg, Flonda 34748

® “MARTA” or MARTA CARBAJO” She re81des at 100 East Oak Terrace Dnve

/

Unit A4, Leesburg, Florida 34748

B

6)) “HOWIE” or “HOWARD SOLOW” He resides at 100 East Oak Terrace Dnve o

Unit B2, Leesburg, Florida 34748 | _
(t) “ISABEL” or “ISABEL CAMPBELL” She owns the condommlum at 100 East "
Oak Terrace Drlve Unit F2, Leesburg, F lorlda 34748 |
(u) “SERGIO” or “SERGIO NAUMOFF” He resides at 100 East Oak Tetrace Drive
Unit F3, Leesburg, Florrda 34748 S .
| : (vj “ED” or “ED BROOM JR ”, He resrdes at 100 East Oak Terrace Drwe Unit B1
Leesburg, Florida 34748 | |
) “SUE” or “SUE YOKLEY” She resrdes at 100 East Oak Terrace Drlve Unit C3, .
Leesburg, Florida 34748, | '

C® - “WENDY” or “WENDY KRAUSS” She re51des at, 100 East Oak Terrace Dnve
Unit E4, Leesburg, Florida 34748. ‘



6)) “SENTRY” or “SENTRY MANAGEMENT IN C 7 is the management company |
for the ASSOCIATION in Lake County, Flonda o
. (2 | “CHARLIE ANN or “CHARLIE ANN ALDRIDGE” isan employee or former
| employee of SENTRY | ' ' | . |
(aa) “BRAD” or “BRAD POMP” is an employee of SENTRY
(bb) - “ART” or “ART SWANTON” isan employee or former employee of SENTRY
(cc) “C&M?” or “CLAYTON & McCULLOH P A”is the law firm representmg the
 ASSOCIATION. S | .
(dd) - “HESS” or “BRIAN HESS” is an emponee of C&M who is representmg the
ASSOCIATION. |
(ee) .,“MCCULLOH”- or “NEAL MQCULLOH” is an employee of C‘&‘MV‘ whois
representing the ASSOCIATION. : | - B 1.4"
' (ff) “KLEMM” or “RUSSELL KLEMM” isan employee of C&M Wwho i 1s
| ,Irepresentmg the ASSOCIATION
(gg) “DBPR” or “FLORIDA DEPARTMENT OF BUSINESS AND -
PROFES SIONAL REGULATION” is the state entlty that manages condomm1um developments.,
" (hh) “MAHLQN” or »RHA"N_EY” or ‘fMAHLON C.- RH_ANEY” is an employee of
DBPR L
(i) - “LEAI—I” or. “SIMMS”or “LEAH SIMMS” is an employee of DBPR.
aG» “DOES” are other owners of the ASSOCIATION who reside at 100 East Oak

" Terrace Drive, Leesburg ‘Florida 34748

. Dated in Leesburg, Florida this 29th .day of January', 202l,



- Wi,l‘liaiii'M."fWindsor‘ R
- ProSe



CERTIFICATE OF SERVICE R

I hereby certlfy that I have served a true and correct copy of the foregomg by Electromc |
Mail: |

, Chnstma Bredahl GIerke
COLE SCOTT & KISSANE, P.A; :
: Counsel for Board Membeér Defendants : '
Tower Place Suite’ 400, 1900 Summ1t Tower Boulevard, Orlando, Flonda 32810
o Telephone 321-972-0025, Facsimile 321- 972- 0099
© 1 christina, gIerke@csklegal com "
alllson barkett@csklegal com, k1rb1e caruso@csklegal com A

, Isabel Campbell o
isabelmcampbell@gmaﬂ__com

~

This 29th day of January, 2021.

N B Wiﬂiam M. Windsor
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104 Hudson Street, 3_5{" Flocr,’Jerséy'Clty, New lersey 07362 .

.

-+ Via Certified Mail Return Receipt Requestedand . :
Email: isabel.cam bell.coachhouses mail.com < - o
October 29; 2020
Coach Houses at Lees_burg Condomini uﬁﬁs’soc'iatioﬁ-, lﬁc. o |
¢/o Isabel Campbell S
Sentry Management, Inc. S =
1928 Salk Avenue © . . . e
Tavares, FL 32778 ' ' o
Insured' s Coach Houses at I,eés_burg Cor'tdominiur_n _Asﬁocia‘_tibn, lric;
. Claimant - . William Windsor. : ‘
Claim No. : ASCC-1213 o
Coverage . D&O--C_ondo/HOA
Policy No. i CIUCAP004076-04

- Dear Ms. Campbell; -
. This letter supplements- prior ‘correspondence regarding the captioned matter. As you know,
Aspen Specialty Insurance Company (“Aspen”) has retair'ied‘Sediick to manage this matter on its-behalf.
On'September 10, 2020, we received an ACORD form of the same date along with a copy of a Complaint,
which was e-filed on September 4,'2020 in Lake County, FL and & First Amended Complaint, which was e-
filed on September 8, 2020 in the Fifth Judicial Circuit Court for Lake County, FL and captioned William M.
- Windsor v. Couch Houses at Leesburg Condominium Association, Inc.; Omar. Nuseibeh; Vicki Henrick; Karen
Bollinger; ,Shehheelq Arshi;.lsqbe[ Campbell; Sergio Naumoff; Ed'Broom, Jr.; Marta Carbajo; Sue Yokley;
Wendy Krauss; Howard Solow;. Sentry Mandgement,. Inc. Charlie Ann Aldridge; Art Swanton; Brad Pomp;
Clayton & McCulloh, P.A.; Bri n Hess; Neal McCulloh; Russel Klemmy; Florida Department of Business and
Professional Regulation; Mahion C, Rhaney; Leah Simms; and Does 1-20. These documents'served to put
us on notice of this matter, . - ST g :

: Aspen provides: Coach Houses: at. Leesburg Condominium Association (the “Insured”?) with
Condominlum Directors, Officers and. E’mplpyment,Pracfcic'es Liabllity . Insurance under :the above
referenced policy number (“the Policy”). The Palicy includes a Limit of Liability of $1,000,000 per “claim”
and in the maximum aggregate for all claims first made in the policy period, subject to a $2,500 deductible
per claim. Subject to jts terms and conditions,. the Policy covers “claims” first made during the Policy
Period of June 24,2020 to June 24, 202%:. . . S S

1words and-phrases that appear In quotation marks have special meaning and such terms are defmed‘fn the Definition Sectlons
of the Policy and shall be understood to have the theaning found therein, v ’ . :

" Sedgwick
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" OUR INVESTIGATION:

It is our understanding, based on the information received to date, that William M. Windsor (the -
. “claimant”) is a unit owner ‘within the “Insured” - Association, Claimant states that the “Insured” -

Association -consists of 32 condoh’:ihiur‘n. units‘andv_‘f'ev_'vﬂcommqn_‘el_ements. He further states that the

. thatat a Board meeting on December 12, 2018, Board mefhbers Omar Nuselbeh, Vicki Henrick, and Karen

Bollinger voted to.increase the‘mon'th_ly assessment of a three-bedroom. unit from $371.50 t0.$962.,38,
- Claimant states that after this. lngrease,, he hegan investigating the Association in an attempt to expose .

any violations.

Claimant then alleges that through-his investigations, he found that the “insured” failed to hold

annual meetings and elections on the date established in the bylaws, therefore, no lawful election of -

directors or officers has occurred since 1982. As such; claimant alleges that none of the former or current

Board Members were legally elected and therefore have ‘no'authority to make decisions on behalf of the -

. Board ‘and/or Association as 3 whole: .'He; further alleges ‘that the “Insured’s” Property Ma‘nage\mqn_t
Company, Sentry, and their general counsel’s office; 'Claytqni& McCulloh have actively woiked to support
the alleged wrongdoing and maintain control to'avoid malpractice clairs agalnst them. - Claimant further

alleges that in order to discredit him, former Board Member, Omar Nuseibeh told other unit owners that
the claimant had threatened:to kill board members-and that ke was a criminal and wanted for fraud, In

August 2017, the allegedly fraudulent bbafd,mem[’)elfs.vdt;‘e;d to amend the bylaws to change the date of .

_the annual meeting, but claimant claims that no quorum existed to-obtain.the required numper of votes

needed to amend the bylaws. Claimant alleges he found over 180 issues. and violations including

improperly held elections, inadequate notice of meetings, improperly conducted fneetings; failure to

~

respond to requests to for documents; and fraudulently representing that Board members had authoity

when they weré not'properly elected, .

L ln the Amended Complaint, claimant alleges a number of causes.of action including: (1) Breach of

Fidi;ciai'y’ Duty; (2).Fraud; (3) Failure to Allow Inspection of Records; (4) Breach of Contract; (5) Bre‘a’c_ﬁ of .
Contract — Failure to Keep Common Areas Clean; (6) Civil Conispiracy; (7) Deg!aratory._]udgmen.t;z'(-8).
Inténtional Infliction of Emotional Distress. ' Claimant is also seeking punitive ‘damages for intentional -

misconduct: or-gross. negligence. 'Notahly, upon review of claimant’s -init'ié'ifcfbrriplij;\int and-the First

the name from “Klemm” to “Russel”, -

- Amended Complaint the only difference that I could determine was in paragraph #46, claimant changed -

l;u}'therénore, frohn';réyiéw of the allegéifibns, _aé _Well»as_‘ our discu:ssit;n ,with'i:h‘g ”i:ns..urg‘d_" 'yvg ;
became aware that the claimant previously filed two;additional .complaints with the DBPR. The first '
complaint was filed orf May 20, 2019 and captioned William M. Windsor v. Coach Houses at Leesburg

3

7 Satigwick
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Condominium Association, Inc. The second DPBR Complaint was filed o October 21,2019 with the same
caption and titled “Petition for Mandatory Non-Binding Arbitration Regarding Disputes Over Failure to
Properly Conduct Elections; Failure to give Adequate :Notvicé“queetings and.Other Actions; Failure to
Properly Conduct Meeting; and Failure to Allow Inspection:of Books and Records.” From review of both
DBPR Complaints, the. allegations made.in both BBPR Complaints arise from the same facts and
circumstances as alleged in the Claimant’s Initial and Amended Complaint, T
- RESERVATION OF RIGHTS: ,

As per Section. L.1.a., the Paolicy ,t;qvezjs .an"“Insured” for. those sums’that you. become. legally
obligated to pay for “damages” that. are in excess of the deductible shown in the Declarations and that
arise out of any “claim” for “wrongful acts”, including “Wrongful Employment Practices”, that are first
made during the policy period. Section I.1.b states that the. Policy applies to “claims” that are first made
against any Insurad during the poli_c;y period.or any Extended Repoiﬂr’ag_-Period} and reported to Aspen

‘during the policy perlod or during the thirty (30) days immediately following the policy period’s expiration,
Here, the September 4, 2020 Complaint would be. considered a “claim” alleging a “wrongfui act” against

the “Insured” and that “claim” was made within-the relevint Policy Perlod. As such, potential coverage <

is availqblé under the Policy for portions of the ‘fq!aim:',' subjegt to the following rreservation of rights.

Next, we draw your attention to the definition of “Damages”, which are defined in Section Vil.4

of the Policy and include “monetary and non-monetaty amounts to which this insurance applies and which’

‘the ‘Insured. is legally obligated as to judgments,. awards or settlements-to- which we have ‘agreed in
writing.” “Damages” ‘do not .include “civil, criminal, administrative or other fines or penalties; of

judgments or-awards due to aéts deemed uninsurable by law.” Section VIL5 ‘of the Policy states that
“Defense expense” includes “payments. allocated to a specific “claim” for investigation, settlement or

defense,-ind‘uding feés of attorney and all other litigation expenses.” “Defense expense” does not include

~ salaries and éxpenses of our employees or your- “employees”. Aspen reserves all. rights_ pursuant to the

- Policy’s ;ie'finitiqn'o'f:f.‘damagesf’ and “defense experise”. for.this matter.

Next, section 11.2.a defihes an “Insured” as ahy current, past, or future duly elected or appointeq :
directors; officers, or trustees. - Here,:claimaﬁtnam’es‘,Omar Nuseibeh, Vicki Hendrick, Karen Bollinger,
Shehneela Arshi, Isabel Campbell; Sergio Naumoff, Ed Broom, Jr., Marta Carbajo; Sue Yokley," Wendy
Krauss, and Howard Solow as defendants in this:matter. Itis our understanding that all of these named
defendants are either current of former board members. ‘As'such, they would be cons.i‘de.red;,,"Insuljgdsg"

“as-défined by section I1.2 of the Policy. However, to the extent that any of thése individuals are nat.
currént, past; of future duly elé_,cted orappointed officers, Aspen reserves all rights pursuantto the section -
I1.2.a’s definition of “insured”, - Furthermore, Section I.2:1., as amended by the Property Manager Entity -
Coverage Endorsement, expands the definition of an“Insuted” to include the Property Manager, but only
if they are acting within their dutles-,onlb?ha‘lﬁ_Df_"the_ “Ingured”. . Here; claimant also: hames Sem;aty
Management, Inc., Charlie Ann Aldridge, Art Swanton, and Brad Pomp as defendants to this lawisuit. itis
our understaﬁdin'g. that Sentry Management is the Property Managémgnt _Company employed b_y the -

Sedgwick
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“Insureds” and that the other named defendants are ciirrent/former property imanagers. .As such, they
* Would also be considered “Insureds” as defined. by-Section il.2.i. “However; to the extent that it is
determined that any of these individuals, were not acting within their duties on behalf of the.“Insured”,
Aspen reserves all rights pursuant to The Property Manager Entity Coverage Endorsement. Finally, it-Is

“Insureds” and would not be covered underthis-Policy. - -

, Next, Section 1.3.a of the policy, as 4amé‘nded, by the Continuity of Coverage Endofsement, states
* that the polity does not provide coverage for any. “claims” that arise directly or indirectly from any. (1)
. “wrongful act” which was subject to.any deimand, sult, oi other proceeding that was initiated with an
Insured’s knowledge; or (2) facts and circumstances that would result in a reasonable person concluding
that a “claim” would be made and which was known. to the insured, before the effective date of (a) the
first coverage of this typé that was issued to you provided thatyou.have had continuous caverage of this .
. type written for you from suich date to the effective date of this policy; or (b) this policy, whichever comes
first.. Here, claimant mentions that he has been making complaints for years, which'haye been ignored,
We also learned that prior to filing the at-issue Complaint, he had previously filed two Complaints with
the Departiment of Business and Professional Regulation Division of Florida Condominiums, Timeshares
. and Mobile Homes. These DBPR Complaints were filed ‘on-May 20, 2019 ‘and October 21, 2019, The
" “Insured’s”.current Policy Period is June 24, 2020 to June 24, 2021.° These DBPR Complaints were filed
prior to the current policy period and were.not ‘reported to Aspen, However, upon reviewing prior
Aspen: policies, we have determined that' the “Insuired” has. maintained continuoils Condominium
Directors & Officers Insurance with: Aspen Insurance since June .24, 2017, ' To- the. extent that It Is
~ determined that the “Insured” was aware of this “claim”, or any facts and circumstance that could have °

N given rise to the “claim” prior to the first continuous policy of this type, Aspen reserve all rights pursuant
~to Section 1.3{a., as amended by the Contindity,gi:;fxco'vgrag'e A‘Endc}rser‘neqt,:induding:-the right to deny
coverage. T ' . : :

- Next, Section 1.3.b. further statesthat the Policy does not: provide -coverage for any “claims”
arising directly or indirectly from any facts and circumstances which would cause.a‘reasonablé personto.
believe that they would result in a “claim” being made and which were known-to any. insured before the
effective’ date of the first palicy. of this type that-we issued to the “Insured” of which this policy was.an
uﬁinte‘rfuptgd renewal of this type of coverage or this policy, ‘whichever is first. Here, again;. claimant

. references a long history, of complaints-and previously filed two DBPR Complaints that we were not
~notified about.' To the extent that these complaints. could be considered a fact or circumstance that
wauld cause a reasonable person to believe this “claim” would be made, and which were known to the
“Insured” prior to the effective date.of the first policy of this type, Aspen reserves all rights pursuant to

section 1:3.b; of the Policy, inciuding the tight to.dehy coverage. - ST :
. Next; Section'1.3.d. of the Policy states that the Policy does not provide coverage for ahy “claiiris”
arising directly ér inciirectly, from any liability under or breach of any oral, written, or implied contract or .

PR -
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agreement, or any liability of others assumed by the Insured under any such contract or agreement. This
exclusion, however, does not: apply to: (1) Ourdirtyto defend-and pay any “defense expense” regarding
such “Claim?”; (2) The extent the Insured would have been liable if there was. no ‘such -contract or
agreement; or (3) The extent that the “Claim” is for “Wrongful Employment Practices”. ‘Here, claimant
alleges the “insured” breached their contract by failing to follow the Association’s bylaws on holding
meetings, elections, or allowing proper review of documents, etc, As such, all daimages resulting from
said breach of contract are not.covered by the Policy. Aspen reserves all rights pursuant to Section 1.3.d
of the Policy including the right to provide the. ‘flﬁsui‘?d"ﬁWitha defense. = - S :

#  Next, Section 1.3.g. of the Policy excludes' coverage for any “claims”-arising directly ot indirectly
from any dishohest, criminal orfraudulent acts 'that:are committed by the insured or the willful failure, by
-the insured or others with the insured’s consent, to cornply with any law, governmental or administrative
order or regulation. For the purposes of this exclusion, willful means acting with intentional or reckless
disregard for such laws, orders or regulations. However, this exclusion will not apply unless a judgment or
other final adjudication adverse to the insured establishes a‘deliberately dishonest or fraudulent act or
omission of intentional violation, Hers, the claimant allegés the defendants committed fraud by holding
meetings.and elections and making amendments to the Association’s Declarations knowing they were

.ot following the rules faid out in the “insured’s” bylaws, and that the property managers knew and
. assisted with the deceptive practices. 'Ther,efore, should therebea judgment orother finél"adjqdication .
which establishes a deliberatély dishonest or.fraudulent act ‘or ornission of intentional- violation, no -
coverage will be provided.. However, Aspen reserves its rights-to provide the “Insured” with a defense
untila final adjudication ismade, - .~ - =~ . - b c o

- Next, Section 1.3.£.1 of the Policy, states that the Policy does riot provide coverage for any “claims”
arising directly or indirectly.from any oral or.written publication of material, if such material: (1) was
publishéd by or at the direction of the “Irisured” with'the “Insured” knowing the material was false. Here,
the claimant alleges the “insured” made defamatory statements abouit him by telling other owners that
he made threats to kill board members and was convicted of fraud. To the extent that the “Insured”

made oral ot written publications of:méieri@lskﬁ#wingtbe material was'falSe;»A_spen.tjes'a_a‘rves': its rights”

under Section 1.3:f.1. of the Policy. : A

* Next, Section 1.3.¢. of the Policy excludes coverage for any “claims” arising directly or-indirectly
from any “Wrongfut act” committed with the insured knowing that it was wrongful. Here, claimantalleges -
the:Board members held meetings and-electiors and made amendments to‘-the,ASso_ciation's-'D,éclafations :

: ‘-.krioWingthey were not fol léWing-'the rules Jaid.out'in the “insured’s” bylaws and that the property.
managers knew and assisted with the:deceptive practices." To the extent .that-_"the'ifgsured"'cqmm!gted :
any of the wiongful acts alleged in the Complaint while knowing they were wrongful, Section 1.3.c of
the Policy. may operate to-exclude coverage for.this matter. Aspel? reserves its rights in this.regard-. i

'Nexf, section 1.3.5.2.;0,*é the Policy, as,Aame'ndé'd by the “Bodily Injufy/Physiqal_ Dahna’ge_iEXcl_;jé‘iqh‘ _
Ehdorséiﬁent", states that Aspen does not proyide coverage for aqy"’claims”,arislng directly or _I_r_u:flirectlyk
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from any damage to or.destruction of any tahg‘ibleipropert_y, 'including the loss of its use, whether or hot

. tis damaged or destroyed, Here, claimant alleges the “insured”. failed to maintain common elements
. . andthat he had to.expend his own money,tp pay to clean up dog feces and urine stains from the common

" area carpets.. To the extent that the allegations arise. directly and/or indirectly from claims of property
damage, Aspen reserves all rights pursuant to Section 1,3.h.2. of the Policy, as-amended by the “Bodily-
Injury/Physical Damage Exclusion E ndOrsemenjc,-iriéluding-the-right-to deny coverage for this aspect of the
claim, . s S . ' ' :

Further, Section 1.3.h.1. of the Policy,’ as amended by the ”Bodjl'y Injury/Physical Damage
- Exclusion Endorsement” states that the Aspen Policy does not provide covérage for any “claims” arising
directly or:indirectly from any bodily injury, sickness, mental anguish, humilia'fibn, emotional distress,
disease or death of any person, false arrest or imprisonment, invasion of privacy, assault, or battery,
except that this exclusion shall not apply to allegations of emotional distress or mental anguish arising out
of a claim for. “wrongful employment practices”.. Here, claimant asserts.a cause of action for intentional
~ infliction of emotional distress.  Such ,dai:n;ages"are. Not covered by the. Badily. injury Exclusion
Endorsement of the Policy. Aspen reserves all rights’ pursuant to ‘Section 1.3.h.1. of the Policy, as
amended by the Bodily. Injury/Physical Damage Exclusion Endorsement, including the right to deny
coverage for this aspect of the claim. S ‘ ‘ 4 .

Next, we l*efgr you to Section I.2.a. of the Policy, as amended by the Increased Consent to Settle

Clause Coverage Endorsement, which provides fthat we have the right and duty to defend "c!aims’f against

the insured seeking “damages” to which this insUrance applies even if the allegations are false, fraudulent .
or groundless. and to pay for relsted “defense expenses”. However, when this insurance does hot.apply,
then we have no duty to defend “claims” against the insured-seeking “dapiages”- or to pay any related

‘ “defense expenses”. At our sole discretion, we have the right to investigate and settle any “claim”, Hwe
recommend a settlement and you refuse to consent thereto, our liability for such “claim” is limited to the -

amount in excess of the “retention” which.we would. have contributed to the settlement, the “defense

expense” covered by this policy and.incurred priof to the date of such refusal to settle, and seventy

percent (70%) of any additional covered. IoSs;jnclug!ihg‘. f'defense‘expensef’, incurred subsequent to such

refusal and subject to the limit of insurance. In this regard, we have retained the below-counsel: - - '

Christina Bredahl| Gierke
Cole.Scott & Kissane, PA -
: . TowerPlace, Suite:400
. s oy o 2.'1900’Si;mmit‘To:w_'ét* Boulevard
T R R -Orlando, Florida 32810 -
< T ' o A(gzm);s?.zd—qoz‘s
_ Chri'sti.na.,Gi'e"i*ke@csklegaI.co‘m

" Section 1.2.e-of the Policy provides thaﬁ-the ms>u,red agrees not-to-settle any “claim”, incur any
j : , s . gk i ; [ P
“defense expense”, assume any contractual obligations or admit any labitity with respect to any ‘clalm'
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‘ withqu'g Aspen’s'written consent, such consent not to be unreasonably with held.;Aspen shall not be liable
for ary admission of Hability, “defense expense”, ‘assumed obligation ‘Or-agreement to settle without
Aspen’s written prior consent. Thus, we ask that you limit discussions regarding this case to only those - -

between_you, Aspen, and your attorneys, ‘
Furthermore, section V.10 of the Policy states that by accepting this policy, the “Insured” agrees:.
(a) The statements in the Declarations are accurate and complete; and (b) Those statements are based
- Upon representations you made to us in your application for this insurance, That application; on file with’
. the company, forms thé basis of our obligations under this policy; and (c) As we have issued this policy in
reliance upon your representations, this policy may be- voided in the event of any material fact or -
circumstance relating to the subject of this Insurance is omitted or misrepresented in your application.
Here, under the “Loss History” section of the “Insured’s” application, which asks if there were any claims,
losses or occurrences that may give rise to-a claim which occurred in the 5 years prior to the insurance -
renewal, the “Irisured” chécked the box that said “none”; despite the DBPR Compléints that were filed by
* the claimant prior to the start of the most recent policy period. -As such, Aspen reserves all rights with
regard to section V.10 ','Representa_tions,”;of the Policy. : :

{ We 'suggest that the Insured, if you have not already done so, provide notice to any other insurer
that may provide coverage for this matter, including any generalliability or excess insurers, Please provide
us with the contact information of any other: insu rer who has agreed to provide the Insured with coverage
for this matter, ' W T : S o
Pending any ‘responsé to this co‘rrespondencg,na![rights as between Aspen and the Insured shall
be deemed-to-be fully and mutually- reserved under the Policy and at law. Nothing herein shall be .
construed to be a waiver of Aspen’s rights. Please feel free to contact me with any questions or concerns. _
I look forward to working with you toward resolution of this matter; ' :

. Sincerely,

Andrea L. Friadel ‘ o
Senior Manager, Professional Liability .- -
Sedgwick’ - - : :

(646) 721-4442
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CC:  viaemail only

Coastal lnsu_fance-Underwriter$,<'claims@ciuins;c'om'- Lo -
Bryna Stiefel — Aspen Specialty lnsﬁranc’e-Company,-bmna.stiefel@_‘ aspen-insurance.com
Leslie Hanson - lhanson@bfinsgroup.com - R A s
Deb_ra.Zimmerman-—'dlzh‘nmerman@. sentrymgt.com '
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" Avchived: Wednesday, March?25, 2020 14849 PM .

_From: Charlic Aun Aldridge Lo Co ‘
Sent: Friday, March 20, zozozos 36 PM SR o - |

To: Jennifer Myles

Ce: Katie Ciccotelt )

Subject: FW: Manager's log.

Response requested: No

Sensitivity: Normal

T

Please upload the ema1l below, to the correspondence folder in CH 003120. -

s

Thank you

4 Respectfully,

Click here for. Sentry, Management’s office support team avaxlability in response to COVID-19
Click h_e__ for the message from Brad Pomp, Presndent-Sentry Management

Charlie Ann Aldrldge, LCAM CPM, FL RE chense
Community Association Manager -

- Sentry Management Inc

1028 Salk Ave. * R s . ' o
Tavares FL. 32778. D C : .. oL ‘ S :

362-343-5706 ext5501 0

362-348-5125 (fax) - o
wwygsenmmcgm. . !

. Fram- lsabei Campbell <isabel,campbeli coachhouses@gmall com>"

Sent: Wednesday, March 18, 2020 5:30 PM .
To: Chatlle Ann Aldridge <caldridge @sentrymgt.com>

Ce:Katie Ci ccotelli <kciccotelli@sentrymat.com>; sérgio naumoff «erghouseSS@gmall com>, Wendy Krauss <wkcoachhousecondo@yahoo com>;
. "Howso1@ao!.com; Sue Yokley <kn|tworthyorknot@gmall com>, Edward Broom Jr. <boardebroomjr@outlook com>

Subject: Re: Manager's Iog

i

_ 'Charhe Ann:’ Thanks for updatmg your. manager notebook wlth owners comments regardmg my conversation with Edward

at would like you to note in your antry that | expressed my dlsappomtmentto Edward regardlng his servlce hased oh the condltmn of the grounds | hoted the

encumberlng tree near building A whlch was supposets, be taken' care of weeks prioras wellas the prunlng of crepe myrtles (Edward lnformed me that his

’ .trailerwas inthe shop, l-asked nexttlme there is’5 delay I'would appreclate an email so whef 'am.approached-by an owrier ‘regarding an issue, | am able to
“respond,. he agreed), the empty plasticy water-bottles underneath bushes (he said he'would have his érew pick them'up}, the scattered déad branches in the

hedge beds (he sald he woult have his crew pick them up); the random cement scattéred throughout the:property which his crew mows overweek in and

. week out (he said he did not know if he should pick them up), the numerous dead stumps left standing (he sald he would take care of them), the continuous

cutting of- cable lines (he sald hewould tell his crew to be more carefu! and that the cable company. should pay for that), anda few other Items.

The sheervoh:me ‘of rtems Is due to the property not being walkedthrough for a !ongn me,

Please: be advlsed on the 10th of this month. l asked Edward 0. send a proposal for clean up ) work ontwo trees, clean up of al] the. scattered cement, and repair
tothe sunken and broken ground drains which.are & Ilablhty to the assocratnon I asked hlm rf he did mulch which he. replied he did. I also asked Edward to’
~ copy me ‘6h all emalls between the 'cwo of you. S ; S . . .

“thave hot recelved an-amiail proposal

Regards,
Isabel - :
'OnWed Mar18 2020at335PMlsabel Campbell <mghel£ammuﬁue§@emﬂme>wrote. R Y

Charhe Ann: May 1 also prowde mformation ln the Manager's log?

: _hanks,




isabei

On Wed, MarlB, 2020at 3:33 PM Isabel Campbel <is bell chho ses om il.c‘o“ >Wrote:

.Charlie Ann. You are nght Hwill read the entries no need to duplucate

Thanks,
Isabel

On Wed, Mar 18, 2020 at311 PM Charlle Ann Aldndge <ga_lcﬂm!g_@;g1mgt_5%> wrote'
Isabel;

That is Why we have the managers notebook It isa commumcatlon tool that allows the BOD to see what is
takmg place re: your assoclatlon, in real tlme, 50 that we do not. have to duphcate communlcatlon.

I did receive another call re: that incident with the Iandscaper and they too advised that the landscaper had
to ask you to calrn down in order to have a cml conversatlon

I just have not had the opportunity to update that entry._

,Respectfully, | o L | B 4. : ’

" Charlie Ann’ Aldridge, LCAM, CPM, FL: RE License

Community Asgociation Manager L ) . j
SentryManagement Inc . . o o o ' . i
1628 Salk Ave ' . : :
Tavares Fl. 32778 . : N

362-343-5706 ext 58010 S -

352-343-5123 (fax) I o e -

From: Isabel Campbell <isabel. campbell.coachhouses @gmai’].gg' >
Sent: Wédnesday, March 18, 2020 1:05 PM :

To:Charlle Ann Aldridge <caldridge > Katie Clccotelll< ciccgtelll@seg_tmmgg com>; sergno haumoff <serghouse 5@gmai com>'

Wendy- Krauss <wkggachhgusggggdo@y b g,ggm> m\n_lggli_@agL@m,Sue Yokley < ,mmgghy_g_ggt@gmeLIMa Edward Brooer
" <boardeébroam]r@outiook. eém> L

‘Subject: Manager‘s log

. Charlle Ann: The next time you geta phone catl from a homeownerstatmg ! was yelllng or belng rude to someone, please: relay such informatlon ta
me. |do not need you to d:sclose who the indlvndual is bit! shouid be made aware of accusa'aons against me which are belng entered by you In our
manager notebook

Regards,
Isabel -




